
Family Safety 
Strategy

Northlake Veterinary Surgery



We are implementing special 
protocols and procedures 
during the pandemic to take 
care of your pet and keep you, 
your family, and the most 
vulnerable safe



Even in normal times, navigating the 
challenges and stresses of surgery 
for a pet can be difficult.  At 
N o r t h l a k e , w e p ro v i d e t h e 
personalized care that clients want 
and need.  Our tightly-knit team of 
surgeons, technicians, assistants, 

and referral coordinators are 
dedicated to help guide families 
through the surgical process, from 
start to finish.    We make this 
possible through connecting with 
our clients before surgery and being 
accessible to our clients afterwards. 

Thoughtful, innovative strategies will 
allow us to maintain a high level of 
c o m m u n i c a t i o n a n d re m a i n 
accessible for our clients even 
when responsible social distancing 
is necessary.

Connection



Getting to know 
you and your pet

Our surgeons review medical 
records and x-rays from your 
veterinarian 

We schedule an initial surgeon 
conversation to discuss your pet

We schedule an exam of your pet

We discuss our findings and 
recommendations with you

From the comfort of your home

Allow us to examine your pet while 
you wait from the safety of your car



Before you come in for your pet’s exam, you will have a phone conversation with your Northlake Surgeon so we can get 
to know you, your pet, and their history.   

We will then schedule a time for your pet to be examined. 

When you arrive at Northlake, call us at (404) 292-3281 and we will meet you outside.  We will take your pet inside for 
their exam and your pet will be returned to you.   

We will then schedule another phone conversation with your Northlake Surgeon (which can be at that time or when you 
return to the comfort of your home) to discuss our findings, options, and the surgical process. 

Based on the medical resources required, the severity of the pandemic in our community, our allowed capacity, and 
urgency of your pet’s condition, we will schedule your pet’s procedure.

The 
Plan  



Our surgeons and surgical team will take 
the time to answer all of your questions 
and address your concerns



In today’s environment, we have 
to be mindful of client safety, 
employee safety, the health of 
the community, and our impact 
on medical resources.   

At the same time, we have an 
obligation to provide patient care 
in a timely manner based on the 
medical urgency and life impact 
of the conditions that we treat. 

Because medical resources 
have to be prioritized to the 
human health care system, we 
have a responsibility to triage the 
t i m i n g o f o u r v e t e r i n a r y 
procedures:  Some patients 
need procedures more rapidly 
while other patients can wait 
un t i l resources a re more 
abundant without significant 
detriment to their wellness. 

Development of a surgical plan 
and establishing urgency for the 
procedure can only be made by  
1) getting to know our patients 
and clients through review of 
records and x-rays provided by 
primary care veterinarians,  
2) conversations between our 
surgeons and clients, and  
3) examination of our patients. 

Responsibility 



Preparing for Surgery 

We will give you thorough instructions on 
preparing your pet for surgery including 
feeding instructions, medication 
administration, and the drop off protocol



Patient admissions and discharges 
will take place from the safety and 
comfort of your car 

Call (404) 292-3281 when you arrive



Things to leave with us:

Your pet’s food  
(only if a special prescription diet)

Medications 

Things not to leave with us:

Beds  

Toys

Leashes and collars  



Phone Calls 
On Your Pet’s 
Surgery Day

1 BEFORE WE START

2

AFTER YOUR PET IS 
AWAKE

WHEN SURGERY IS 
COMPLETED

3
We keep you informed with how 

your pet is doing throughout 
their surgical day with us



We will schedule a time for you to pick up 
your pet, provide you with detailed 
written instructions, the follow up plan, 
dispense necessary medications and 
prescriptions, and take the time 
discussing instructions with you. 

We will also provide you with contact 
information in case you have questions in 
the recovery period.   

Call (404) 292-3281 when you arrive and 
your pet will be brought to your car.

Discharge Day

Going
Home



Follow up from home 
Photograph incisional 
healing

Video your pet walking

Schedule a follow up 
conversation

We have you come in 
if necessary



Text pictures of your pet’s incision and 
videos of them walking to (470) 270-2430

Follow up from home

We will call you to schedule a follow up 
consultation to discuss your pet’s plan



Need to come in for Follow up?
We will help keep you safe

Just call (404) 292-3281 when you arrive 
and we will come get your pet



Our goal is to get your pet back to 
their best in the safest, most 
efficient manner possible 



Let’s be cautious to 
help keep our 
families and our 
community healthy



If we all do our part, 
brighter days are ahead



Northlake Contact Information
Office phone number:   (404) 292-3281


• 7:15am - 5pm

• Appointment scheduling

• For patient drop-off, recheck, and discharge


Picture and Video Text number   (470) 270-2430

After-hours number:   (800) 639-1818

email:   surgery@nvsatlanta.com

Website:   www.nvsatlanta.com

http://www.nvsatlanta.com
http://www.nvsatlanta.com
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